
Parent Portal



Agenda for the Session

1. Overview

2. Setup

3. Enabling parent access

4. Providing access

5. In App Message Setting and Sending In App Messages

6. Consents

7. Changes



Overview
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Your child’s dashboard
On a desktop computer, the dashboard is the first screen that the Parents will see. 
This gives a quick glance of the student’s daily timetable, behaviour points, meals, 
notices, current attendance and progress.



The Arbor App
An overview of the Arbor App

http://www.youtube.com/watch?v=kFCuC1NyH5U


The Arbor App



Setup
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Check your Student and Guardian 
details

● Ensure all Student and guardian profiles exist.
○ Make sure that all students you want guardians to be able to view on their 

Parent Portal have been added to your Arbor site.

● Resolve duplicate profiles
○ If you have a guardian with more than one profile, the Parent Portal will not 

know which profile to show when logging in and will show an error.

● Check email addresses
○ Check all Primary Guardians have an email address on their profile. This 

information can be found and any gaps filled in by going to Students > 
Parents & Guardians > Bulk Update > Guardian Contact Details.

○ This is particularly important, as the email address functions as the 
username guardians use to log into the Parent Portal.



Decide on your Parent Portal settings
● Consents

○ We have lots of out-of-the-box consents that you can choose to request 
from guardians through the parent portal. To set which consents should be 
collected through the parent portal, or to add new consents, click here.

● Payment Settings

○ You'll want to make sure parents are able to pay for all the different 
accounts you need.

○ Take a look at our Payments Guide for how to set up payments in Arbor.

● Parent Portal Settings
○ Decide what you want to show on the Parent Portal. Work through each 

section in this article choosing your settings. These settings are very 
important to get right, as they determine everything guardians can see.

https://support.arbor-education.com/hc/en-us/articles/203813172
https://support.arbor-education.com/hc/en-us/articles/360012747013
https://support.arbor-education.com/hc/en-us/articles/203813132


Enabling parent 
access
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Enabling Control
You need to enable the feature - this is done by going to Students > Parents and 
guardians > Parent Portal settings 
The below setting needs to be changed to NO to ensure you have control over your 
school's data:

To change this setting, click on the small arrow at the end of the row of text to 
see a slide-over where you can change this:



Providing access
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School Information
Students > Parents & Guardians > Parent Portal > Parent Portal Usage

When the parent portal is enabled, to send out all logins please navigate to the page 
above.

Here, you can select all guardians, click the pencil at the top of the column and 
‘resend guardian login details’.  This will send all those in the list an email with the 
link to sign in.



In App Messages 
Settings
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In App Message Settings
Navigate to: 
School > Communications > Setup > In App Settings

When Guardians download the App they will asked if they want to enable push 
notifications.  For those Guardian who chose not to enable push notifications or 
do not download the app, the system can send an email instead to advise them 
of your in app message.  You can even set the system to send a text message in 
the in app message is not read.

You have the option of whether or not Guardians can reply to text messages and 
who to notify if they do; Communications>Set Up>In AppSettings>Receiving In 
App Messages



Sending In App 
Messages 

16



Navigate to: 
School > Communications>In-App Messages>New Mail Merge In-App Message

Sending in-app messages



Consents
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Adding Consents
Go to Students > 
Parents and 
Guardians > Parental 
consents.
Here you will see a 
list of out-of-the-
box consents Arbor 
have provided for 
you.

To add a consent, 
click Add New 
Consent Type on the 
right-hand side of 
the page.

Consent Type - This is the Parent 
Consent Form Title.
Description - This wording is shared 
with the parent/guardian when they 
received the consent form.
Automatically Request from 
Guardian? - If the user leaves this 
option unticked, they will have to 
manually select which parent will 
receive the consent form.



Consents on the Arbor App

Selecting ‘Automatically Request from 
Guardian?’ will automatically make the 
consent visible to every guardian to 
approve on the Parent Portal or in the 
Arbor App.



Updating, Declining and confirming 
Consent
Clicking on the consent form will lead you to an Overview page.
The top section gives you a breakdown of 'Consent Details' which can be edited by 
clicking on the consent name.

If you have chosen to 
specifically request 
consents from certain 
guardians, select these 
guardians by clicking +Add.



Updating, Declining and confirming 
Consent
To Confirm or Decline Consent Forms, click the student's name, a slide-over will 
appear for you to select the relevant information i.e. Who confirmed/declined the 
consent and the consent status. 

You can also bulk update consent form 
statuses or request the consent again by 
selecting multiple students, clicking on the 
blue pencil, and selecting the right status. 



Changes
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Approving Changes
To approve changes made by parents go to the School > Data > Data Quality 
Dashboard. From the left-hand menu select Student Record Changes > Pending to see 
the list of pending requests.

Click on the pending 
request you wish to 
action and approve or 
reject accordingly.



Approving Changes - Student 
Profile

You can also approve changes made on the parent portal by going to the student 
profile of the student the guardian has updated details for.
Go to Change Requests from the left-hand menu.

Click on the pending request you wish to 
action and approve or reject accordingly.



Parent Portal - Activity
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1) Navigate to the Data Quality Dashboard and merge a 
suspected Guardian Duplicate

1) Navigate to a Guardian Profile and edit their status to 
Primary Guardian

1) Where do you go to check Guardian Email addresses in bulk?

1) Navigate to the Parent Portal Settings and select options to 
turn on and off 

1) How do you turn on the Parent Portal and release it to 
Guardians?

1) How do you manage Student Record Changes?

1) How do you monitor Parent Portal Usage?



Useful Links
Parent Portal and the Arbor App

Guardian Details

Resolving duplicates

Settings

Reset / Resend Parent Logins

Logging in to Arbor App

Consents

Consents Video

Accepting and rejecting changes

Videos

https://support.arbor-education.com/hc/en-us/sections/360001957214-Parent-Portal-and-the-Arbor-App-Admin
https://support.arbor-education.com/hc/en-us/articles/203878811
https://support.arbor-education.com/hc/en-us/articles/115000464649
https://support.arbor-education.com/hc/en-us/articles/203813132-Parent-Portal-Settings
https://support.arbor-education.com/hc/en-us/articles/203878811-Sending-and-resending-Parent-portal-login-details-to-Guardians
https://youtu.be/znuzCX-oimw
https://support.arbor-education.com/hc/en-us/articles/203813172
https://youtu.be/MTPIgzekfSQ
https://support.arbor-education.com/hc/en-us/articles/115004954085-How-do-I-approve-changes-made-on-the-Parent-Portal-
https://support.arbor-education.com/hc/en-us/articles/360004569518-Parent-Portal-and-the-Arbor-App


tellmemore@arbor-education.com

www.arbor-education.com

Email: tellmemore@arbor-education.com

Phone: 0208 050 1028

www.arbor-education.com

Address: 
Unit 16 The Westworks, 
White City Place, 
London, W12 7FQ

Interested in how 
Arbor can help?

Registered in England and Wales. 
Company number 07790198

mailto:tellmemore@arbor-education.com
http://www.arbor-education.com
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